I'ocynapcTBeHHOE aBTOHOMHOE CTAHHOHAPHOE Y4peKIeHHe
HoBocubupcekoii obnactun «Qonactrnoi oM munocepaus»

r. HoBocubupck 28 nexabps 2020 r.

IMPOTOKOJI Ne 15
3acenanus [loneynrenbckoro copera

IIpucyrcrBoBaiiu:

proxoBa Banentuna MuxaiinosHa
IIanoB AHartonuii UBaHOBHY
Yeuynunckuidi Bnagumup MBanoBuy

Ipuraamen(a): Pymsnkuna O.B., nupekrop TACY HCO «OIM»
IToBecTka aHA:

1.Mtoru pabotsl 3a 2 nonyroaue 2020 roxa.
2.0ueHKa KayecTBa IIpeNOCTaBIeHHs colmalibHbXx yciyr B [ACY HCO

«OIM»

3.IInan pabotsl Ha | monyroaue 2021 roga

1.I1o nepBomy Bonpocy noecTky AHs BeicTynua [laHoB A.M. OH mosicHUI
ciiemytoiee, 410 Bo BropoM noixyroaud 2020 r. ObuUTHM mpoBeIeHbl Clemayrolnue
MEPONPUITHS:

03.10.IIpoBeneHa pekaaa MOKWUIIOro 4esloBeKa. IlonmyuaTened COLMAIBHBIX
YCIIyT yromanu GpyKTaMH U ClIaJ0CTAMHE.

09.12.IIpoBeznena nexana MHBaNUAOB. BEUT yCTpOEH npa3aiHHYHBIH 06e 1.

24.12.1lo3apaBnenne TnosyyaTesed COLMANBHBIX YCIYr C HACTYMAKOIIAMH
npasJgHUKaMu. BpydeHsl KOHIUTEPCKUE U3IeHs.

2. Ilo BTOpOMY Bonpocy BbicTynuia JApokosa B.M.

C nensro onpeneneHus kadecta mpepoctaBiseMbix yeiayr B TACY HCO
«O/IM» B mepuon c¢ 14 mo 18 nekabps HPOBOAMIIOCH AHKETHPOBAHME.
AnxeTupoBaHueM ObU10 oxBauyeHO 25,5 % oT obImiero yucia rojydyareaen yCiyr.
Bri6opKa pecrioHJeHTOB UMea CITydaiHEIi XapakTep.

B xone uccnenosanus Gplnu BBISIBICHBI CIIEIYOIINE IaHHBIE:
IlepponpuunHa oGpameHHs 32 COLHAILHOM MOMOLILIO:

-HECTIOCOOHOCTh K camoobcitykuBaHuo- 91%
-OTCYTCTBUE ONIU3KUX pOACTBeHHHKOB-14%



-HECIOCOOHOCTE K caMoobeiTyKkuBaHuo- 91%

-OTCYTCTBHE OJIM3KUX POACTBEHHUKOB-14%

-OTCYTCTBHE KUIbi-1%

-OTCYTCTBUE yXOJa U MOAEPKKHA CO CTOPOHBI POJCTBEHHUKOB-66%

H3yyeHne CHTyallHH, HACKOJILKO COUHAJIbHBIE YCIYTH, 0KA3bIBAEMbIe B
FACY HCO «OJM» nomoras B pelueHHH npoGieM moJaydaresim
COLMAIBHBIX YCJIYT, MOKA32J/10:

Yayummnock HacTpoerue- 69,5%

[TosiBunOCE Xenanue xuth-75%

Y nyummnocs 310poBse-54%

Hudopmannonnoe oGecrnieuenne NesiTeLHOCTH YUpekKIeHHS OLEHEHO
cJIeJyIoIHM obpa3om:

Xopomras 1o BceM BiaaM ycayr-91%

HudopmuposanHocTs cnadas-5%

He undopmuposanni-4 %

OnHUM W3 [aBHBIX MCTOYHMKOB WH(OpMauMH, O BHIAX M (opmax
COLMAIBHBIX YCITYT, Ha KOTOPBIE MOJIy4aTeIH COLMANBHBIX YCIyT HMEIT IpaBo,
ABJIAIOTCS PabOTHUKH YUPEkIE€HU.

Iomyu4ato cBeneHus ot conpaboTHrnKka-90%

Y3Haro oT oKpyxarmnx-5%

Y3Hato U3 00bsABNeHNH Ha HHOOPMALHOHHOM CTEH/IE yIpekIeHuUs- 5%

B kadectBe wucrouHuka wuHQpopmaumu WHTEPHET ormeuen 5
PECIIOHACHTaMH M3 OIPOLIEHHBIX (U3 pa3sHBIX KOPITYCOB). OcrasnbHbie
CBUJICTEJIBCTBYIOT 00 OTCYTCTBUH BO3MOXHOCTH I10JIb30BAThCS TaKETAMHU B CHUITY
BO3pacTa ¥ 3/10pPOBbS.

Ha Bonpoc 4yBcTByere M Bbl cebsi J0CTaTO4HO KOM(OPTHO,
Oe3zomacHo:

«Jla» -97%

«Het» -3 %

B Xxolne MOHHMTOpHHIa peCNOHIEHTAMH BBICOKO OlEeHEHbl JHYHbIE H
npogecCHOHA/ILHbIE Ka4ecTBa CNENHAJIHCTOB Y4YpPe:KICHHsl. BBl OTMEueHB!
TaKHe Ka4yecTBa Kak nobpora- 89%, nobGpocosectHocTh 89%, yBakenwe 90%,
B3arMononumanune 90%, repnenue 93% , BEICOKHH NMPO(heCCHOHAIBHBIN YPOBEHE-
95%, Hu3kMi nipod)ecCHOHANBHBIA ypoBeHb 5%, B3aMMOOTHOIIEHHE C
O0CITy>KHBAIOLIMM MEPCOHANOM W CINEUMAIMCTAMH YYPEKICHUS IOTydaTelei
ycuyr yctpauBaeT 93%, ckopee He ycTpauBaeT 7%

 YpoBeHb MAaTepHAIbHO-TEXHHYECKOr0 OCHALIEHHS: BBICOKHiT-90%,
cpeaHuit-5%, HU3KU-5% |
Ha Bompoc, y10oBI€TBOpSET NI AEATEIbHOCTh COLHANBHEIX PAaOOTHUKOB 110
OpraHu3aluy J0Cyra nojy4yarened yciyr 96% ONpOIIEeHHBIX OTBETHIH-«Ia»,
49aCTHYHO YAOBJIETBOPsOT-3%, HET 1%
AHKeTHpOBaHKHEe B O0OOIIEHHOM BHIE MOKA3alo, YTO paboTa yupeKIeHHs
OlIEHEHA MOJIOXKHUTEIBHO 95%, HeHTpalbHO- 5%



Tlox EBOAA HWTOTH, YHSHBI HONSYUTENLCKOID COBETE BRIY

BCE PAOOTHMKH ¥ Camo YUDEXISHHE B LETOM POU3BOLKT XODOoines
Ha pECHOHHBHTDbﬁ HO OCTAETCH K 4EMY CTPEMUTBCA.
Pexomenmyen:

I.PaCCMO’I’peTB BO3MOMXHOCTE YCTAaHOBIICHUSA J'IH(i)Ta, HYTO JacT BO3MOXHOGCTE

GeCHpeHHTCTBeHHOFO CIIYCKa MNPOXUBAMHHX-KOIACOYHUKOR CO BTOPOI'C
3Taxa

3. Ilo Tperbemy Bompocy BeicTynuia Jlpiokopa BanentrHa Muxaiinossa, oHa
Npe/UIoKHUNa OOCYAWTs TiaH paboThl MOMEYHTENHCKOTO COBETa Ha I1EpBOe

nonyronue 2021 ropa. Tlocne obcyxnenuii mian GsUl yTBEp:KIEH (NPUIOKEHHE
Ne 1)

Hprokosa B.M.

ITanoB A.

Yeuynunckuii B.J. W/




ITpunosxenue Ne |
K rpotokony Ne 15
ot 28.12.2020

Ilnan pa6orsl [loneunTeNLCKOro coBeTa

Ha 1 noayroame 2021 r.

Ne ni/m MeponpusiTus Cpoku OrsercrBenHsblii 32 | OTMeTKa 0
MEPONPHATHS BBINO/IHEHHH
BBINOJIHEHHSA
1. IIpoBenenue
COBMECTHBIX MEPONPHATHIA
103/IpaBIeHHE MY K4UH ¢ 23 22.02.2021
teBpans
nozapaeienue ¢ § mapra 05.03.2021
Yneust
Iloneuureneckoro
coBera
nosjpasieHue ¢ aHeM [TobGennt | 07.05.2021
[I03/IPABJIEHHE C THEM 08.06.2021
couranbHOro paboTHuka
Mo3apasiieHHe ¢ IHeM Poccuu 11.06.2021
BeicTymienue KoieKTHBOB
2. Oxa3zaHue NoMOIIH
HEMaTePHaJIbHOTO XapaKTepa )
B TEUEHUE
MOYTOaus Unensi
Oxka3aHue MaTepHaIbHOM IloneunTensckoro
[IOMOLIH (TTPH HAJTHYHH coBeTa

(PHHAHCOBOMH BO3MOMKHOCTH)




